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Foreword

This manual introduces the installation, functions and operations of the
DH-AX18 device (hereinafter referred to as "the Device"). Read carefully
before using the device, and keep the manual safe for future reference.
Safety Instructions

The following signal words might appear in the manual.

Signal Words

A DANGER

Indicates a medium or low potential hazard which, if not avoided,
A WARNING| could result in slight or moderate injury.

Meaning

Indicates a high potential hazard which, if not avoided, will result in
death or serious injury.

Indicates a potential risk which, if not avoided, could resultin property

ions i ictabl
A CAUTION damlat;_;e, data loss, reductions in performance, or unpredictable
results.

©* TIPS
[ note

About the Manual

The manual is for reference only. Slight differences might be found
between the manual and the product.

We are not liable for losses incurred due to operating the product in
ways that are not in compliance with the manual.

The manual will be updated according to the latest laws and

Provides methods to help you solve a problem or save time.

Provides additional information as a supplement to the text.

Important Safeguards and Warnings

This section introduces content covering the proper handling of the
device, hazard prevention, and prevention of property damage. Read
carefully before using the device, and comply with the guidelines when
using it.

A

e Transport the device under allowed humidity and temperature
conditions. Refer to the technical parameters for requirements on
the transporting temperature and humidity of the device.

Storage Requirements

A

« Store the device under allowed humidity and temperature
conditions. Refer to the technical parameters for requirements on
the storing temperature and humidity of the device.

Installation Requirements

A DANGER

* Do not connect the power adapter to the device while the adapter
is powered on.

«  Strictly comply with the local electrical safety code and standards.
Make sure the ambient voltage is stable and meets the power
supply requirements of the device.

¢ Personnel working at heights must take all necessary measures to
ensure personal safety including wearing a helmet and safety belts.

« Do not leave outdoor models of the device hanging in the air or

Do not connect the device to two or more kinds of power supplies,

to avoid damage to the device.

The device is a class | electrical appliance. Make sure that the power supply
of the device is connected to a power socket with protective earthing.
To ensure heat dissipation, the gap between the device and the
surrounding area should not be less than 10 cm on the sides and

10 cm on top of the device.

When installing the device, make sure that the power plug and
appliance coupler can be easily reached to cut off power.

Voltage stabilizer and lightning surge protector are optional depending
on the actual power supply on site and the ambient environment.

Operation Requirements

A WARNING

Do not disassemble the device without professional instruction.
Operate the device within the rated range of power input and output.
Make sure that the power supply is correct before use.

Make sure the device is powered off before disassembling wires to
avoid personal injury.

Do not unplug the power cord on the side of the device while the
adapter is powered on.

A

Use the device under allowed humidity and temperature conditions.
Operating temperature: 0°C-40 °C (32 °F-104 °F)ns.

Do not drop or splash liquid onto the device, and make sure that there
is no object filled with liquid on the device to prevent liquid from
flowing into it.
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Connect your device to the
router through Ethernet cable.
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1 Portand Indicator

Table 1-1 Indicator description

Status Description
Solid green Internet access available.
. Unable to access the Internet. (Router connected, but
Solid red X
network disconnected.)
 Flashes quickly (T=240 ms) for120 s: WPS process.
Flash
ashes * Flashes slowly (T=2 s) for10 s: Resetting process.

2 Connection Diagram

Connect your device to the
router through wireless.

Figure 2-1 Connection diagram
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3 Configuring the Router

You can initialize the device and log in to it through the device webpage
and WilLynk app.

3.1 App Configuration

You can initialize the device and log in to the app to configure the device.

[0 nore

For the first time use or after the device is restored to its factory
defaults, you need to initialize the device.

To protect your device, keep the admin login password safe after
initialization, and change the password regularly.

For more details on app configuration, go to Me > User Manual
on WiLynk.

3.1.1 Downloading App

Scan the QR code to download the WiLynk app.

[ nore

You can also search for WiLynk at the app store, and then download it.

3.1.2 Registering Accounts
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